
 If you receive an error while uploading the Digital Certificate, then go back 
to the home page of “https://eprocurement.synise.com” 

 

 

 

 

 

 

 

 

 



 Here you can see the plug-ins to upload the digital certificate, now click on 
the respective plug-ins by considering your operating system. 

 

 

 

 

 

 

 

 

 



 You can check the Operating System as: - Click on Start Menu, Right Click 
on “My Computer”, Here you can view the Service Pack Version. And then 
to proceed further, click on the respective service pack on home page of 
“https://eprocurement.synise.com” 

 

 

 

 

 

 

 

 

 



 Now click on the last link of “Download” 

 

 

 

 

 

 

 

 

 

 



 After you finish downloading the plug-ins for operating system, you need to 
click on the mandatory set up link, And Save the file on desktop. 

 

 

 

 

 

 

 

 

 

 



 Open the saved file and security folder in it, Here you need to click the file 
of “setup.exe” 

 

 

 

 

 

 

 

 

 

 



 

 And then click on box to install the setup. 

 

 

 

 

 

 

 

 

 

 



 

 You will receive the message of Installation Completed Successfully. Click 
on “OK” 

 

 

 

 

 And now you can proceed further with the steps mentioned for Uploading 
the Digital Certificate. 


